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BUREAU VERITAS LEARNING ACADEMY

Electrical Safety Awareness For Duty Holders

Who should attend?
This course is designed for Business Owners, Senior and Operational Managers, Team Leaders and
Supervisors who, as Duty Holders, need an awareness of their accountabilities and responsibilities regarding
Electrical Safety and Compliance.

Aims and objectives
By raising the awareness of the Duty Holder’s role, this programme ensures the maintenance of compliant
and, more importantly, safe working environments for staff and visitors to the premises.
By the end of this highly participative one-day event, participants will be able to:
• List the applicable legislation and regulations
• Apply the applicable industry approved guidance
• Describe the requirements of Electrical safety
• Implement and maintain an Electrical compliance strategy
• Demonstrate commitment to the Duty Holder role through supervision and monitoring

Course outlines
• Welcome, Introductions and Logistics
• Applicable legislation and regulations
– Health and Safety at Work Act
– Management of Health and Safety at Work Regulations
– Provision and use of Work Equipment Regulations
– Electricity at work regulations
• Applicable industry approved guidance
– BS7671 Requirements for Electrical Installations (18th Edition)
– IET Guidance notes
– IET on-site guide
– Code of Practice for In service Inspection and Testing of Electrical Equipment
• Electrical safety
– Overview of electrical safety and safe systems of work
• Electrical compliance strategy
– Details on how to comply with the various regulations
– Typical compliance strategy
– Supervision and monitoring of compliance
• Summary, Assessment and Evaluation

Additional information
Duration: 1 day
Maximum number of delegates: 12 persons per course

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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Managing Electrical Safety Electrical Duty Holder Responsibility

Who should attend?

Course outlines

This course is designed for Directors, managers,
engineers, technicians and electricians who
have responsibilities and a duty of care for
electrical systems

Statutory Regulations and Legislation

Aims and objectives
By the end of the workshop participants will be
able to:
• Describe the statutory regulations for the use of
Electricity in UK
• Understand who is the duty holder under the
Electricity at Work Regulations 1989 and what are
their duties and responsibilities.
• Identify the dangers and injuries from the use of
Electricity
• Demonstrate an understanding of the importance
of maintenance, periodic inspection and testing of
electrical installations
• Apply the guidance given by the Health and Safety
Executive within their working environment

• Electricity at Work Regulations 1989
• Health and Safety at Work Act 1974
• Management of Health and Safety at Work
Regulations 1999
• PUWER 1998
Non –statutory regulations
• BS7671 7671 Requirements for Electrical
Installations - (IET Wiring Regulations)
• IET Guidance Note 3
• HSG 85 Safe Working Practices
• HSG 230 Keeping Electrical Switchgear safe
Management and control of electrical systems
– an introduction
• What is plant, equipment and installations
are covered
• Need for maintenance
• Dangers and Risks associated with electricity
• How to manage your electrical systems
• Competency of electrical staff and contractors
Electrical Management System
• What is an electrical management system and
what should be covered.

Additional information
Duration: Full day
Maximum number of participants: 12

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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Noise at Work Competency and Noise Exposure
Management System (NEMS) Course

Obligations placed on employers in respect of the safety of their employees in noisy workplace environments
means that competency in the assessment of noise at work should be shown by employers, or those that
undertake the assessment work. Noise-induced deafness can arise where failure to safeguard employees
against excessive noise in the workplace. This can lead to employee qualifying under the Industrial Injuries
Scheme bringing claims against their employer. Proactively management and understanding the risks to
employees of their exposure to noise, and how to reduce this, is an integral part of the care of duty held by
employers to employees.

Who Should Attend?
This course is intended to provide competency and training to enable you to carry out noise at work risk
assessments in line with the Health & Safety Executive’s Control of Noise at Work Regulations (2005). For
clients wishing to use our innovative and proprietary software package – our Noise Exposure Management
System (NEMS) to calculate workforce noise exposure, an additional days training can be provided.
No prior knowledge of noise is required to undertake the course, highlighting that those with the obligations
on health & safety will achieve knowledge and understanding on the management of noise and risks to noise,
as much as those with prior knowledge of noise, which can use the course as a refresher and update to their
prior knowledge.

Aims and objectives
The Noise at Work competency training course extends over 3 days and is inclusive of both classroom time
and a practical session at a local industrial facility. The course will cover a range of topics starting with
the fundamentals and basics of acoustics, noise generation and impacts, through to the requirements and
implementation of the Regulations.
By the end of the course, delegates will be able to:
•
•
•
•
•
•

Identify personnel at risk from noise exposure
Undertake noise calculations
Use monitoring equipment and establish noise doses through calculation and dosimetry
Plan and carry out noise surveys in their workplace
Record and report the findings of a noise exposure assessment
Demonstrate an understanding of hearing protection and noise control principles

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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Conducting Effective Accident / Incident Investigations

Who should attend?
Managers, supervisors and safety representatives who have been given the responsibility for investigating
accidents and incidents.

Aims and objectives
To provide an understanding of how to effectively carry out investigations into accidents and incidents that has
occurred in the workplace. To provide guidance on the legal requirements of RIDDOR.

Course outlines
•
•
•
•
•
•
•
•
•

Basic Principles of Health and Safety
Cost of Accidents
Accident Causation and Effect
Legislation Relating to Accidents and Incidents
RIDDOR
Types of Investigation
Gathering Information at the Scene and after the Event
Reporting the Investigation Findings
Utilising the Investigation as Part of the Overall Safety Management System

Additional information
Duration: ½ day
Maximum number of delegates: 12 persons per course

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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Display Screen Equipment (DSE) Assessments

Who should attend?
Managers, supervisors, employees and safety representatives who are responsible for completing DSE risk
assessments.
Information Technology staff responsible for setting up workstations.

Aims and objectives
To provide delegates with a broad understanding of the theory and practice of working with display screen
equipment and to enable delegates to effectively complete their own organisation’s DSE assessments.

Course outlines
•
•
•
•
•
•
•
•

Reported Health Effects of Working with DSE
Legal Controls over DSE - Employer and Employee Responsibilities
Components of Workstations
Basic Concepts of Risk Assessment Including an Explanation of Hazard and Risk
Methods of Conducting the Assessments
Recording the Assessments
Integrating DSE into the Workplace and Work Routines
Using the Assessments to Monitor Health and Safety

Additional information
Duration: 3 hours
Maximum number of delegates: 12 persons per course

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK

BUREAU VERITAS LEARNING ACADEMY

Manual Handling

Who should attend?
Staff who are involved with handling loads in their work environment. Staff who have been given the task of
completing manual handling risk assessments in the workplace:
• Employees
• Managers
• Safety Representatives

Aims and objectives
To provide an understanding of the background theory of manual handling and how assessing and controlling
the risk can greatly reduce injury. To provide practical guidance on carrying out manual handling risk
assessments in the workplace.

Course outlines
•
•
•
•
•
•
•

Theory of Manual Handling
The Make Up of the Human Body
The Legal Requirement for Risk Assessment
Basic Principles of Risk Assessment Including an Explanation of Hazard and Risk
Methods of Conducting Manual Handling Risk Assessments
Recording the Assessment
Typical Measures for Reducing Risk

Additional information
Duration: ½ day
Maximum number of delegates: 12 persons per course

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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IOSH Leading Safely

Key learning points

How the course delivery style suits you

• Recognising the value of strategic safety
and health and its integration into business
management systems and performance
• Understanding your safety and health
responsibilities
• Appreciating the consequences of poor safety and
health
• Planning the overall direction for safety and
health in your organisation
• Understanding the importance of adequately
resourcing your safety and health management
system
• Knowing why you should monitor and review your
safety and health performance

• Short duration so as not to disrupt the busy
schedule of CEOs, MDs, senior managers,
directors and executives
• Flexible format to fit in with your needs – choose
from five hours face-to-face learning, or a blended
approach of three hours face-to-face learning
with an online module
• Examples chosen to suit your needs and industry
• Support before, during and after you attend the
course through the dedicated IOSH For Leaders
app

Content and assessment
• Initial diagnostic questionnaire on your safety and
health leadership behaviours
• Personalised report based on your responses,
including recommendations on actions to take
and improvements to make
• Case study review, tailored to your needs and
industry – how things can go wrong, then ‘getting
it right’, including a follow-on scenario based
around putting improvements in place using
Plan-Do-Check-Act HSMS and integration into
business systems
• Assessment is completion of a personal
commitment – a set of actions to take following
the recommendations in your report and other
learning

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK

Business benefits
• A reduction in accident rates, absence and sick
leave
• Increased productivity and profits
• An improved reputation among suppliers, clients
and partners
• Reduced insurance premiums and legal costs
• Better business continuity
• Delegates will be expected to complete two
course assessments; a short written examination
and a workplace project

Additional information
Duration: 1 day
Maximum number of delegates: 10 persons per
course

BUREAU VERITAS LEARNING ACADEMY

IOSH Managing Safely

Who should attend?
Those who have responsibility for managing health and safety risks in the workplace
• Line Managers
• Safety Representatives
• Safety Coordinators
No previous knowledge is required.

Aims and objectives
To provide delegates with a broad understanding of health and safety requirements, thereby enabling them
to review their own health and safety systems, procedures and methods of work to ensure appropriate risk
controls are in place.

Course outlines
•
•
•
•
•
•
•
•

Safety Management
Reactive Monitoring
Active Monitoring
Risk Assessment and Risk Control
Review and Audit
Health and Safety Legislation
General Hazards
Specific Workplace Hazards

Delegates will be expected to complete two course assessments; a short written examination and a
workplace project.
Both assessments must be passed in order for an IOSH Managing Safely Certificate to be awarded.

Additional information
Duration: 4 days
Maximum number of delegates: 12 persons per course

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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IOSH Working Safely

Who should attend?
Employees who have no supervisory duties or responsibilities.

Aims and objectives
The course offers a practical grounding in health & safety, allowing delegates to prove their basic health and
safety credentials.

Course outlines
•
•
•
•
•
•
•
•
•
•

Hazard, Risk and Risk Assessment
Safe Systems of Work
Overview of Health & Safety Law
Accidents and First Aid
Fire Precautions and Procedures
Electricity
Hazardous Substances & Noise
Manual Handling
Work Equipment
Noise

Delegates who successfully complete the training course and pass the approved assessment will be issued
with an IOSH Working Safely Certificate. The Working Safely Certificate is valid for a three year duration.

Additional information
Duration: 1 day
Maximum number of delegates: 15 persons per course

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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Legionella Awareness

Who should attend?
This course is intended for those with a responsibility for building management, design and maintenance.

Aims and objectives
To develop delegates awareness of legionella and how to control the risks.

Course outlines
•
•
•
•
•
•
•

What is Legionella?
What is Legionnaires’ disease and Legionellosis?
L8 - compliance and the Law
Identifying potential risks in your water systems
Developing control measures for specific water systems
Management responsibilities
Record keeping - what the law requires of you

Additional information
Duration: 1 day
Maximum number of delegates: 12 persons per course
Successful completion of the above will lead to the award of a Bureau Veritas certificate of attendance.

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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Asbestos Awareness

Who should attend?
Employees who have no supervisory duties or responsibilities, who may come into contact with Asbestos in
their working environment; such as:
• Installation / workshop Engineers
• Maintenance Staff

Aims and objectives
To provide an understanding of the:
•
•
•
•

Health risks to the body through exposure to Asbestos
Typical precautions to be taken when discovering Asbestos
Methods of controlling exposure to Asbestos
Health & Safety legislation surrounding employer and employee responsibilities

Course outlines
•
•
•
•
•
•
•

Introduction to Asbestos – What Is It?
Recognising Asbestos in the Workplace
Hazard, Risk and Asbestos Risk Assessments
Safe Systems of Work
Controlling Exposure in the Workplace – Use, Personal Protective Equipment, Disposal
Asbestos Surveys and Management Plans
The Legal Position - Employer and Employee Responsibilities

Additional information
Duration: 1 day
Maximum number of delegates: 12 persons per course

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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P900 – Legionella – Maintenance and Testing of Control
Measures for Domestic Hot and Cold Water Systems

Aim
To provide the basis of competence of operatives undertaking the operation and monitoring of domestic hot
and cold water systems in buildings.

Learning Outcomes
On successful completion the student shall be able to understand the practical skills required for the
monitoring of hot and cold water systems in buildings including;
• A basic knowledge of legionella bacteria and the risk factors which allow it to proliferate in water systems
• Awareness of legal requirements, approved codes of practice, roles of duty holder, responsible person(s),
consultants, contractors and landlords, and best practice in the control of legionella
• Awareness of the key elements that make up domestic hot and cold water systems including storage tanks,
cylinders & calorifiers, point-of-use heaters, TMV’s, showers, outlets, sentinel points, etc
• Understand the requirements for the undertaking of physical inspections of water systems and installations
and the importance of schematic diagrams
• Understand the practical requirements for the implementation of legionella control regimes
• Understand how to undertake and record water temperature monitoring in a range of water systems and
installations
• Awareness of the commoner alternative methods of controlling legionella in domestic water systems
• Understand the basic principles of how to undertake and record the flushing of little used outlets and the
cleaning and descaling of shower heads and hoses
• Understand the principles involved in the interpretation of water monitoring data and identify potential defects
and inconsistencies in the management of the water systems

Additional information
Duration: Full day
Maximum number of delegates: 12

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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P901 – Legionella – Management and Control of Building
Hot and Cold Water Services

Aim
To provide background and an overview of the risk of legionella infection and how it can be controlled in
domestic type hot and cold water systems. [This course is also a pre-requirement before undertaking course
P903 – Management and Control of Evaporative Cooling Systems and other High Risk Industrial Systems or
P904 – Management and Control in Leisure, Display, Therapy and other Non-Industrial Systems.]

Learning Outcomes
On successful completion, the student shall be able to demonstrate knowledge of:
• The origins of legionella and the factors which allow it to proliferate to hazardous levels in man-made
water systems
• The main conditions which cause legionella infection to occur in susceptible individuals
• The fundamental principles of assessing the risk of exposure to legionella in domestic hot and cold
water systems
• The legal requirements, approved codes of practice and best practice guidance
• Implementation of legionella control regimes with suitable monitoring programmes and records

Additional information
Duration: Full day
Maximum number of delegates: 12

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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P903 – Legionella – Management and Control of Evaporative
Cooling and other High Risk Industrial Water Systems

Aim
To provide background and an overview of the risk of legionella infection and how it can be controlled in
Evaporative Cooling and other high risk Industrial type systems.
It is a requirement of this course that candidates have successfully completed P901 - LegionellaManagement and Control of Building Hot and Cold Water Services. Where both P901 and P903 courses are
run on subsequent days or as a combined course then this prerequisite is waived.

Prior Knowledge
In addition to completion of the BOHS P901 Legionella - [Management and Control of Building Hot and Cold
Water Services] candidates are also expected to have a working knowledge of the HSE Approved Code of
Practice and technical guidance – Legionnaires’ disease. [The control of Legionella bacteria in water systems
– L8] and the guidance contained in HSG274 parts 1 and 3.

Learning Outcomes
On successful completion, the student shall be able to demonstrate management control of industrial
and process water systems including open evaporative cooling systems incorporating one or more
cooling towers:
• The legionella infection risk posed by open evaporative cooling systems and the use of treatment
regimes to control that risk
• The key components of open evaporative cooling systems and their principal functions, including in
general terms the operation of drift eliminators
• Identifying and understanding in general terms the key elements of a chemical treatment regime for
open evaporative cooling systems, the hardness cycle, base exchange softening, corrosion control, the
effect of increasing pH on halogen biocides, concentration factor, bleed and half life
• The risk assessment approach to fill pack removal for cleaning, including means of
appraising cleanliness
• The legionella infection risk posed by air humidification systems, fogging and misting devices, air
scrubbers and regimes of control
• Emergency water systems: fire, safety showers, eye wash stations and regimes of control
• Stand alone or fixed washing devices for vehicles, components, products or other items and regimes
of control

Additional information
Duration: Full day
Maximum number of delegates: 12

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK
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Racking & Shelving Safety Awareness Course

Who should attend?
Those involved in the use and management of storage equipment:
•
•
•
•

Person Responsible for Rack Safety (PRRS)
In-house Inspectors
Forklift Truck Drivers
Anyone working in the vicinity of storage equipment

Aims and objectives
To provide delegates with a general overview of storage equipment safety in the workplace and to allow those
nominated as in-house inspectors to successfully fulfil their duties.

Course outlines
•
•
•
•
•
•
•
•
•
•

Legislation & Requirement for Rack Safety Inspections
Hierarchy of Inspections
Types of Racking & Shelving
Damage Categories & Tolerances
How to Conduct An Inspection
Case Study
Practical Session
Discussion of Findings
Types of Damage – Photograph Exercise
Responsibilities

Additional information
Duration: 1 day
Maximum number of delegates: 8 persons per course

For further information
t: 0345 600 1828
e: traininguk@uk.bureauveritas.com
w: www.bureauveritas.co.uk/training
Bureau Veritas UK

@BureauVeritasUK

Bureau Veritas – your compliance partner
We serve clients in all industries. The common thread? Innovation,
combined with technical expertise and a commitment to service.
To find out how our Testing, Inspection and Certification (TIC) services can help
to improve performance across your business, contact us today.

t: 0345 600 1828 e: info@uk.bureauveritas.com w: www.bureauveritas.co.uk
Bureau Veritas UK

@BureauVeritasUK

